25 years of practical experience in bridging the Asian and Western cultures through tactful negotiations 
Extensive international sales and management experience throughout Asia and the U.S.
Fluent in English, Hindi, and Gujarati 

 
2007 – Present  Jet Airways (India) Limited, Vice President, Cargo, Mumbai, India
Lead Cargo division: expand international markets, oversee domestic growth (India), and anticipate the needs of the customer 
Provide consultation to 9W CEO on airline alliance issues
Manage unprecedented revenue growth of 50%:  
2007 $91 MIL
2008 $145 MIL
2009 $180 MIL
Responsible for 12% of international revenues and 4% of domestic turnover
Customer-driven approach maintained through employee motivation   

1995 – 2007     American Airlines Cargo, Director, Alliances & Interline, Forth Worth, Texas 
Led the team and developed cargo alliances with most oneworld members
Developed relationship with JAL culminating in AA Cargo’s top alliance partnership
Maintained relationships and pricing agreements with 120 different airline partners 
Negotiated contracts and managed results for 32 off-line GSAs worldwide
Managed a seven-day/24-hour facility at JFK

1992 – 1995     Airborne Express, Regional Manager, Newark, New Jersey 
Started the largest air operation for a new hub
Improved overall sales volume by 17% for the region
Increased on-road production by 9%

1986 – 1992     Federal Express, Station Manager, Newark, New Jersey
Led a team to increased productivity, and reduced departmental costs by more than 18% over 3 years
Planned and developed new international flight from EWR
Implemented Service Quality Indicator, for on time delivery for Express parcels   

1984 – 1985     World Airways, Inc. Supervisor, Newark, New Jersey 
Coordinated international operation for EWR to Europe and Canada
Increased cargo revenue on international and domestic flights

   Education
1980 – 1984     Embry Riddle Aeronautical University, Daytona Beach, Florida, USA 


Bachelor of Science in Aviation Management/Marketing
