Ms.Anita Khurana has more than 32 years of experience in the aviation industry and is counted amongst the stalwarts that the Indian aviation industry has seen. Ms.Anita Khurana currently holds the post of Director Cargo of the newly merged Air India. She is also a Member of the Board of Air India. 
From being a recipient of the National Science Talent Search Scholarship to being the topper in the 1976 MBA Marketing  batch of the Jamnalal Bajaj Institute of Management Studies, Mumbai, to holding the vital portfolios of Director Commercial & Cargo of Air India, she is endowed with a spirit for aspiring for the best, and for taking challenges head on. 

Soft spoken, charming, focused and a go-getter, Mrs. Khurana has myriad experience in Passenger and Cargo divisions of the airlines.  Her noticeable achievements include – introduction of Cargo Automation; ISO 9002 for Indian Airlines Cargo; introduction of dedicated Freighter Services; establishment of Indian Airlines’ 24x7 all-India, toll-free Call Centre facility with over 1000 seats where passengers get all the information ticketing, reservations, marketing offers and where passengers can  buy tickets or holiday packages on the phone, and most importantly steering the airline to number one position in terms of market share and seat factors by initiating aggressive marketing efforts and launch of value offers and services like I check-in, e-ticketing, kiosk check-in etc.  She has also been the main force for the launch and commencement of dedicated freighter by Air India, the first by any passenger airlines in the country.

Her focus is also on developing a freighter network with DOP and to motivate and lead the airline in this highly competitive era.

Ms. Khurana has won many awards over the years.  The recent awards include:

1. PATWA’s Best Marketing Person in Aviation Award-March 2007

2. Today’s Traveller Platinum Award – 25th August 2008

3. Safari India’s National Tourism Award for Best Professional 2006

Given in October 2007 and Best Professional 2008 . Also nominated for Best Professional 2009 for which the award will be given in 2010. 

